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AMWARE SHINES AS OUR CUSTOMERS WATCH & MARVEL

Atlanta, GA — October 2003: Today we bring to you a
new customer at Amware’s Atlanta facility; product
f; first arrived on our docks this past Tuesday. The
customer is an importer of hand crafted wood lawn

furniture from Honduras.

Our customer’s primary client is a consumer goods retail chain headquartered in the
Atlanta area. Currently, the product is shipped to two retail locations. Volume
expectations are set at one container load of product per month with an estimated

increase to as often as one container per week over the next 12-18 months.

Special recognition goes out to Libby Montgomery and Richard Veal for their "above
and beyond" customer service efforts demonstrated in handling this container. The
pressure was on as our principle customers were present during the arrival and initial
handling of this first container. The craftsmanship of each Amware associate and
unparalleled attention to detailed processes by everyone involved assured timely

unloading of the container and flawless product handling; our customer was very



encouraged by this representation and is now more-than-comfortable partnering with
Amware for future deliveries. In his words, “now that I have seen your operation, I am
excited and relieved to let [Amware] handle this aspect of my business so I can

concentrate on increasing my customer base”.

Amware Logistics Services, Inc.
Amware Logistics Services is dedicated to craftsmanship in delivering customer-

focused, quality-driven, cost-appropriate logistics solutions for our customers. With
national reach, operational excellence, flexible services, and careful monitoring every
step of the way, Amware offers an efficient and affordable logistics alternative that
provides measurable cost savings. At Amware, our company is crafted around one
important principle: to provide you with the personalized service, secure environment

and complete accountability to become your full service logistics partner.

Any logistics company can meet your expectations.
We won’t quit until we exceed them.
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